Town Clerk | Swaffham Town Council
From:
Sent:
To:
Subject:

Hayley Bright <hayleybright.666@gmail.com>
09 March 2022 16:30
Town Clerk | Swaffham Town Council
Re: Shop rent - Sue’s News

Thanks Richard, I think that would be a good idea, if you could arrange that would be good. We are available after
1.30pm I thought it would be too late for this full meeting.
Thanks for your help, I will wait to hear from you
Kind regards
Hayley
On 9 Mar 2022, at 15:39, Town Clerk | Swaffham Town Council <townclerk@swaffhamtowncouncil.gov.uk> wrote:
Hi Hayley,
I will get this item on a Full Council agenda as soon as I can, but unfortunately it has arrived too late to be
considered at this evenings meeting. The Town Council have to place items of a financial nature on a published
agenda, in order to make legal decisions. I will let you know in due course which meeting can consider your request,
I will make the Mayor and Deputy Mayor aware and we'll take it from there.
I believe that the duration of your lease is coming to an end soon in May/June this year, and we need to discuss the
issue of an extension. It may be that the best way forward could be that a small delegation of Councillors could sit
down and discuss matters with you, prior to taking these matter to the Full Council for any final decisions.
If you agree, I will sort this out with the Mayor and Deputy Mayor ASAP.
Best regards,
Richard Bishop
Town Clerk

Swaffham Town Council, Town Hall, 4 London Street, Swaffham, Norfolk, PE37 7DQ DDI Tel 01760 726500 Office
Answerphone Tel 01760 722922 www.swaffhamtowncouncil.gov.uk
You can also follow Swaffham Town Council on Twitter and Facebook
@SwaffhamClerk @SwaffhamCouncil @Swaffhamevents and @SwaffhamMarket
Email disclaimer:
The information contained in this email is confidential and intended only for the person or organisation to which it is
addressed. If you have received it by mistake, please disregard and notify the sender immediately. Unauthorised
disclosure or use of such information may be a breach of legislation or confidentiality and the content may be legally
privileged. Any improper dissemination, forwarding, printing, or copying of this email is strictly prohibited. Emails
sent from and received by employees of Swaffham Town Council may be monitored. They may also be disclosed to
other people under legislation, particularly the Freedom of Information Act 2000, GDPR, the Data Protection Act
2018 and the Environmental Information Regulations 2004. If you have contacted the Council for a service any
personal data you share will be used to help you access its services, or to answer your enquiry in line with our
Privacy Policy. For full details of your rights please visit our website at www.swaffhamtowncouncil.gov.uk Unless this
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email relates to Swaffham Town Council business it will be regarded by the Council as personal and will not be
authorised by or sent on behalf of the Council.
-----Original Message----From: Hayley Bright <hayleybright.666@gmail.com>
Sent: 09 March 2022 13:03
To: Town Clerk | Swaffham Town Council <townclerk@swaffhamtowncouncil.gov.uk>
Subject: Shop rent - Sue’s News
Good afternoon
I hope you are well?
I would like to ask for a rent reduction for 2022/23 mainly due to us still losing approx 33% of footfall since pre
pandemic. unfortunately the high street is just so quiet and doesn’t seem to be picking up in comparison to pre
pandemic numbers. Fridays and Saturdays are now our quietest days even with the market.
This on top of increasing utilities and inflationary costs is really having an effect on our business.
Increasing difficulties for customers to get parked, due to certain businesses taking up up to 8 parking spaces all day
even though there are 2 hour limits is not helping as our customers want to park conveniently and quickly.
Another bank is closing in May and with the potential of McColls that houses the post office on the brink of collapse,
this is going to significantly reduce footfall even further.
In this economic climate we are just finding that the ever increasing costs are having a detrimental effect on our
business.
We understand that you were able to reduce our rent during the worst of the pandemic, but for us to continue to
trade here we need to reduce our costs.
Please could this be put on the agenda to be discussed?
Thank you for your help as always
Kind regards
Hayley Bright
Sue’s News
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